bl | Clmlided
il 1§ ol e Y| 10 Quubideld

ISSN: 2616 - 6305

el S s duan ] il £ )AY)

Aia) Ay sganl) — 5at — s daals

BY AV s (¥) 3l VA iy Loyl aglell wadl e



:dlaal) L:A sl ac)gd

¢ Agallly LS Ablly Baeall Ldyead) dilaaY) ) pSuad) (Alual) Luddall Gigad) Aad) Him o -
Lale ledde Gajlatiall dualal) dungadlls

cAaladYlg daall Cpaallls Cluhally Sigadl dis - -

¢ of Galdl e (gal dlae 8 Hall 08 S )i Gaw B 5l (S g s Gl 0O Y o -
OIS 13 Lo LSy oy caale by (g Tise il OIS 13 Lo ) e of Gl o o LS el Glas
Aisma dfiny dgal Bla dins IS 1Y L ol aigall Jlael aia i ol 4l ale jaige ) o 08 Canl
Agal) el dilge o Jpeanl) o 0 Y 4tld Allall o2

Sl HLEY) p2e Bgm pe s dyy o g AN wlly dbee dgng den) S O Galdl e -
Al Ligall Uagis Begmngall o Ualia cindl) (fie (b iugp sl dinads

Agalally A5 A o A @k Alsal) ) A5V 8pall ding oy ) ) e -

(Egig S dpalal) rgadl Aagle b saniall pgill Bl cunid) p pealic b 13a)y thet Aad) a3 ¥ -
P e L ASRn) daud)l) jealial) o )
il e V) Anball 81 fgial) dnda ¥
Gl e Al Aabiall Garadts cilaiV) ARl Gl A0S die tdugall Al (adld) *
A lisd) GLlKIL e gite S (V0 +) Hlais ¥ Cumy adlall
O AN dnbiall paadiy ddupall Al Gadll LS ve o Abstract) Ljdasy) Al padlal *
.( Keywords) dabiad) clelSil legiia (Y04) jolak ¥ Cusy (adladl anl
(e guaag Ale Sl e 4 deay by Gall gumge o 4dla et ¢ (Introduction) dessall *
Aisealy
adially Lghyg clapalic daaty Gl AUSa. *
clilully Claglaally leha! acaily cddiagl) A5 danlal Luulidl (Methodology) sl aagia *
sy dfiag lalfily Gl e il ACA) dalles (ge ) i€ ) diesil) ol daas)
(e (558 Sl o A disee dudde A8l gadBliag cdiiag sy Cand) Al Cua o) il *
calahall e Al e gyl HUaYlg dabud) byl ) 13k
Pl Cusy il ) sasall @ (Conclusions & Recommendations) ciluaglly cilabimay) *
c Sl ally Cilaa gl a3k Wgidilieg Z) poa g cind) L) deag ) S 550 Liadle Gl
(Rl Aaall) util) aled A€05aY) Asmeall ) aidl a5l Gy 3igy o:(References )aalyl)
.( American Psychological Association,APA 6)

Cron Alaty) Bl Ll W) cpadlal & olsial) e Canall OsS o(Ludill) dadlall Gipadl B -
s siadly Gluagilly Lusbiall Jglaall g il Joal) Gylag dsall & cdasiall ld i cdinyla
Gl aalye degiia

alad) Canll LAy aelhs dins ol ol — Aaa) saains pald zisal Big — Cald) sy -

N s (10 it i e - [ D



ALl Bsing Ay paall
pany WOrd zalin ae dilgia ¢duip i< A3 b cAjlady) el o dujel) Bl Usie Candl poty -
caly any Aoy ((Ad) By Ao mwi S ae (Arabic simplified) laay diclias cilibew V¢
(Gaally gaball L Loy cdaida Yo e i) Gilaia 05 Y o Lo ccleall gaen (e (Y) il
A L Bl clasall gaes i Gy gy 3 g Alfase lada e Jolaall (i<,

) lgh b gy Alubudie Bl GBS s dgag Alls (g cuaills als ) JISEY)y Jolasl)
Aallly daalal) 5l (693 Cpalaid¥) JB (o akanll dlaal) 8 aill desidl) GladY) A pads -
s oo RSl (50 Al Dpen anjlEA) g cdegiagey Gl Jlaw dlally cdac gnsally duad i)

Aluaddy Gaalil)

DSy el Y) Sy lgumses ety S Cilaaliag ¢ Dalell Sl ciliadle pan dad) cap o -
Aggaklly AsluY) el 3 Bpabeall Lloadlly cDSaA wlles 1 edalall Lpall i

Alaall Lol Bgis aes o5 -

S Olgaadl (Ao paill Gud) anls Ol e iy -

25— Bl &y sgand
sl gy s = Bsas
£949 1. e
(n%"lVi) YVYers — YVYeu) 1(geall

(++471VE) YVYOTE 1 sl

E.Mail:journal@alsaeeduni.net

Y s (150 it e D


mailto:journal@alsaeeduni.net
mailto:journal@alsaeeduni.net

sdhganl) da3B

ol plge

3k Aad g alual g dial Cijlaall (b douijall LaSgal) (Gubat (530

Sl 2B Jale

Jhallae a2 3dy
(pYVEL =1V [AVYOA =V AY) dllag opas (alddl (an O adila

oSalal) daaf ujaliae deal

A - Yy

M\J
-

LA aill aglol) JSal) b el :oladl illad

44 — 14

il sl (B Ll Agaiil) (b Abjmal) () Laseadl) Gpaddl) abhy LS sanl) pailuadl)

Jind a2 cila e PGP} A aladialy cilibud) (paals

IAREARIN PPERPY PSS e

iy ol Lga

Ol adl Juily dalls dalgy B dlalad) Al
YET-VY o .

"ate A a8l QLAY sgua B Aglacal) L)) Malia
NAAEA} .
Srual) s A2 (a1

Impact of Service Specifications and Personal and Social Factors of
Customer on Loyalty to the Brand of hotels services: A Field Study on
Users of Hotel Services in Five Start Hotels in Riyadh City
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